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Hillcrest Firethorn 

Phase III Indoor Visitation Agreement Form 

 

With a significant reduction in the community’s COVID-19 positivity rate and a high vaccination rate among our 

residents and guests, we are welcoming visitors back to Hillcrest Firethorn. Of course, we need to proceed safely 

and cautiously. Below are the guidelines each visitor must follow while visiting our facility.  

1. All regular visits must be scheduled at least 24 hours in advance by making reservations with the 

concierge at the front desk. Reservations can be made by phone, email, or in person, and are available on 

a first come, first served basis. 

2. Residents/guests in a transition zone (gray zone) are not eligible for regular visits but may be approved for 

compassionate care visits by the Administrator or Director of Clinical Services in accordance with DHHS 

guidelines. 

3. Visits will be scheduled for up to two hours and will take place in the guest/resident’s room with the door 

closed for the duration of the visit.  

4. Visits may be scheduled between 9 a.m. and 7 p.m. Monday-Friday.   

5. Each guest may have up to two scheduled visits per week, however we will initially limit the number of 

visits to a maximum of 10 for the facility. 

6. A maximum of 2 visitors will be allowed for each scheduled visit. 

7. Visitors should arrive 15 minutes prior to the scheduled visit to allow time for screening and testing.  

8. Visitors will be screened including temperature taken, and answering questions related to symptoms, 

potential exposure and vaccination status. If symptomatic, the visit will be canceled and the visitor can 

reschedule when feeling better. 

9. Visitors who cannot provide evidence of COVID-19 vaccination (ie. Vaccination card) may be subject to a 

COVID-19 rapid test prior to each visit. 

10. After being screened, the visitors will be given PPE consisting of mask and eye protection. Children need 

to be able to wear the PPE and refrain from running into other rooms and commons areas while visiting.   

If an individual visitor is unable to wear the PPE or unable to remain in the room for the duration of the 

visit, then the visitor will not be able to visit at this time. 

11. Social distancing is still recommended, so physical interaction should be kept to a minimum. 

12. Pets may now visit but must be up to date on shots and a written record of compliance needs to be 

provided to the concierge prior to the visit. Individuals bringing an approved pet must be responsible for 

the safety and environment around the animal, including any clean up necessary. 

13. Non-compliance with the above can lead to further restrictions on future visitations. 

These guidelines are subject to change as we receive new guidance from the CDC and DHHS or if the facility moves 

back to Phase I or II due to a COVID-19 exposure. A visitor must sign this agreement form prior to each visit. 

I agree to follow the above guidelines throughout my entire visit to Hillcrest Firethorn or I may not be granted 

future visit opportunities: 

________________________________    ________________________ 

Visitor Signature       Date 

 

________________________________    ________________________ 

Name of guest/resident being visited    Room Number 


