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Three Hillcrest Communities Named Among Nation's
Best by U.S. News & World Report
Hillcrest Country Estates Cottages, Hillcrest
Health & Rehab and Hillcrest Millard are
among the 19 percent of U.S. skilled nursing
facilities that have been recognized as a Best
Nursing Home for 2019-20 by U.S. News &
World Report.
 
HCE, HHR and HML earned the Best Nursing
Homes status by achieving a rating of "High
Performing," the highest possible rating, for
short-term rehabilitation. U.S. News gives the
designation of Best Nursing Home only to
those nursing homes that satisfy U.S. News's
assessment of the appropriate use of key
services and consistent performance in
quality measures.

Congratulations to the teams at these service lines for achieving our mission of
enhancing the lives of aging adults by providing excellent post-acute rehab care! 
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From the Desk of 
Sharyl Ronan
Dear Team Members,

Happy New Year! I hope you and
your family had a fantastic
holiday! We have hit the ground running at
Hillcrest in the new year. With budget planning
behind us, we are focusing on a positive 2020
with many adventures ahead.  

I think of our Hillcrest culture and the team that
we employ that is ready and able to support and
assist our customers in a time of need. When
they have a traumatic life-changing event in their
lives, or they cannot manage on their own any
longer to deal with the weather, making meals or
other activities of daily living, we strive to be
there to meet that need.

During the winter months we tend to see an
increase in seniors who need our services. All of
our service lines are ready and prepared to meet
their needs. "To enhance the lives of aging
adults" is our mission, and I am very glad to say
our team members are ready to deliver on it!
That is "Aiming for the Stars!"

Did you know Hillcrest wants to help you grow in
your career? We have a personal development
program that may be able to help you take the
next step toward growth in your education and
training. If that is one of your New Year's
resolutions, see your supervisor or the Team
Member Development (TMD) team for more
information!

We are also excited to celebrate our Hillcrest
team members during our Annual Stakeholders
event at Embassy Suites in La Vista on January
30. We have a very fun event planned and look
forward to seeing you there! The theme for this
event is "Aiming for the Stars."

Hillcrest is only able to deliver on our strategic
initiatives and goals because of our team
members! You are the ones who make a
difference and impact lives every day. Thanks
for all you do!

Make a difference every day!

Sharyl Ronan, CEO

http://www.hillcresthealth.com/about-us/executive-team-administrators-2/?utm_source=HOME_Informer_January+2020&utm_campaign=HOME+Informer_January+2020&utm_medium=email
http://www.hillcresthealth.com/about-us/news-events/?utm_source=HOME_Informer_January+2020&utm_campaign=HOME+Informer_January+2020&utm_medium=email


 

 

Hillcrest Briefs
 
Hillcrest Firethorn
Going Above & Beyond

Jody is a long-term care resident at HFT. His wife is working on selling their house and
donating items in the house. Jody was upset last week that a pair of roller skates (the
ones he was wearing when he meet his wife in 1980) were donated to Goodwill. Jody
was in tears as he expressed this to Jordyn Labadie, Transitions Specialist, and Deb
Crouse, Recreation Leader. Deb got the description of the skates and immediately
called Goodwill to see if the skates could be found and returned. Luckily, Goodwill found
them and returned them for free so that Jody can have these memorable skates back.
Jody is very happy to have this piece of history back in his possession.

Jody met his wife in Minnesota at a couple's skate. This is where the ladies are in the
center of the skate rink and the men skate around, stop to the music and introduce
themselves to the ladies.They were married in 1982 (38 years of marriage). Jody said
they were both divorced and each had a child, and when they got married they were the
perfect blended family. These skates are a dear memory for Jody.

 
Upcoming Events

"The Dimensions of Dementia" 
Educational Series 
Thursday, January 23 & Thursday, February
27, 5:30-6:30 p.m.
Hillcrest Country Estates Grand Lodge
Grand Hall
6021 Grand Lodge Ave, Papillion

The Alzheimer's Association defines
"dementia" as a decline in mental ability
severe enough to interfere with daily life. What
does this really mean for your aging loved one
and how might things change after a
diagnosis? Join Dr. Anna Fisher, a nationally-
renowned dementia expert, in learning about
dementia, best practices for communication
and non-pharmacological approaches to care.
Refreshments will be provided. RSVP to
Sarah: (402) 885-7007.

Hillcrest Annual Stakeholders Dinner
"Aiming for the Stars"
Thursday, January 30, 5-8 p.m.
Embassy Suites La Vista
12520 Westport Pkwy, La Vista

Join the Hillcrest team for dinner, cocktails,
awards, a gift and prizes, networking and
more! Casual attire is requested.

If you RSVP'd, pick up your personal event
envelope from your service line representative
between January 24th-30th.

Souper Bowl Party
Saturday, February 1, 2-4 p.m.
Silver Ridge
20332 Hackberry Dr., Gretna

Warm your heart and your tummy! Join us
at Silver Ridge for a free soup supper with
your donation of a non-perishable food
item or monetary gift to support the
Gretna Neighbors. Choose from a variety
of delicious homemade soups. To-go
containers available. Also, participate in
our "Guess the Super Bowl Score" game!

Understanding Dementia
Wednesday, February 5, 6:30 p.m.
Silver Ridge
20332 Hackberry Dr., Gretna

Dr. Anna Fisher will present an overview of the
types of dementia and how they affect the
brain, including symptoms experienced by an
individual with dementia. She will also discuss
best practices for communication and non-
pharmacological approaches to care.
Refreshments will be served. RSVP by Feb. 3
to (402) 332-4280.

Art for the Heart
Thursday, February 6, 3-5 p.m.
Hillcrest Country Estates Grand Lodge
6021 Grand Lodge Ave., Papillion

Celebrate Heart Month with an afternoon of
crafting! Bring a freewill donation for the
American Heart Association and make a heart-
themed button decoration with us! RSVP to
Sarah by Feb. 3: (402) 885-7007 or
srussell@hillcresthealth.com.

Diabetes Support Group (Lincoln)
First Thursday in Feb. & March, 4 p.m.
Hillcrest Firethorn
8601 Firethorn Lane, Lincoln

When a loved one has been diagnosed with
diabetes, it can be overwhelming. Our partners



Deb Crouse, Recreation Leader, and Jordyn Labadie, Transitions Specialist, smile with
resident Jody after he was reunited with his roller skates, which signify a great moment in
time - meeting his wife.

Hillcrest Hospice Care
Hospice Helper

Akito, son of Monica Tvrdy, Director of Patient & Family Services, recently put in some
volunteer hours assembling hospice bags. 

With much gratitude, Dr. Natalie Manley, Medical Director, is pictured shaking hands with
Akito. From left: Karen Teetor, Volunteer Specialist, Joan Dorwart, Volunteer Coordinator,
Akito, Manley, Monica Tvrdy, Director of Patient & Family Services. 

A Look-back on 2019...

As we begin the year 2020 at Hillcrest Hospice, our team took a moment to count our
blessings and to look back at the milestones of last year. First, we are grateful for
providing hospice care as part of the Hillcrest family because the mission to "enhance
lives" is a guiding value. Like all our service lines, Hillcrest Hospice constantly strives to
provide the deepest care and services and to set the standard in all of Nebraska. One
example of that is Continuous Care. Hillcrest Hospice is the only hospice in Nebraska
providing one-on-one nursing care when someone is experiencing a symptom that needs
managed. We place a LPN at the bedside at any Hillcrest facility, home, assisted living or
nursing home, day and night, until we get the symptom under control. Hillcrest Hospice is
the only hospice whose leadership team had the vision and provided the support to
"enhance lives" in such a manner. We look forward to 2020 and the ability to enhance
lives in an even deeper manner.

Hillcrest Country Estates Grand Lodge
An Enhanced Fine Dining Experience

The Grand Lodge culinary team has been working tirelessly at rolling out an enhanced
fine dining experience in our Notthingham's Restaurant. Darren Cobb, Director of
Culinary, and Michael Hansen, Lead Chef, have revitalized the menu to include
everything from crab stuffed mushroom to a New York strip to shrimp scampi. We also
welcomed Betsy Clarke, an experienced Dining Room Manager, to the culinary team.

at Bryan Health will share new tips and tools to
help proactively manage diabetes.

February 6 - "Cooking for Your Heart"
March 5 - "How to Snack & Stay on Track"

Questions? Call Ashley Larson with Bryan
Health: (402) 481-6316

Caregiver Resource Event
Sunday, February 9, noon-3 p.m.
Hillcrest Country Estates Cottages
Education Center
6082 Grand Lodge Ave., Papillion

Caring for an aging loved one is stressful.
We're hoping to make it easier by providing
answers and resources to help you navigate
the caregiving journey. Attend this free event
to meet local resources and hear expert
speakers cover some popular aging-related
topics. RSVP to Amy at (402) 682-6588 or
online at hillcresthealth.com/rsvp.

Blood Drive
Monday, February 17, 1-6 p.m.
Silver Ridge
20332 Hackberry Dr., Gretna

Did you know that the Red Cross must collect
nearly 13,000 blood donations EVERY DAY for
patients in need?

Schedule your appointment for the Silver
Ridge Blood Drive here: 
tinyurl.com/sdtd6f6.

Blood Drives 
May 13, October 28, 8 a.m.- 2 p.m.
Hillcrest Mable Rose
4609 Hilltop St., Papillion

Schedule your appointment for the Hillcrest
Mable Rose Blood Drives here: 
https://rcblood.org/2KNKExl.

 

 

Team Member Discounts
Page Now on the Intranet!

To make it easier to see the different
discounts you have access to as a
Hillcrest team member, we've created a
page on the Intranet that outlines all of the
discounts. On the main Intranet page, click
on the yellow smiley $$ button. 

 

 

Nominate a Team Member
for a Star Award!

As part of The Hillcrest Way, team
members and customers can now
nominate team members for Star Awards
when they go above and beyond to serve
our customers. All nominations are
reviewed and approved by the team
member's service line administrator. To
nominate someone for a Star Award, visit
hillcresthealth.com/star or access the form
on the right sidebar of the Intranet under
the Team Member Handbook.

 
 

Sarpy County 2020 Census

http://hillcresthealth.com/rsvp?utm_source=HOME_Informer_January+2020&utm_campaign=HOME+Informer_January+2020&utm_medium=email
http://tinyurl.com/sdtd6f6
https://rcblood.org/2KNKExl?fbclid=IwAR2s2kYwaRALSRg6a5Qz7Xm0kz_ZQEBphl_rtufcr4Nyi319VrFasUjeuIk&utm_source=HOME_Informer_January+2020&utm_campaign=HOME+Informer_January+2020&utm_medium=email
http://www.hillcresthealth.com/star?utm_source=HOME_Informer_January+2020&utm_campaign=HOME+Informer_January+2020&utm_medium=email


She has jumped right in to provide an enhanced fine dining server training to our team.
She is working hard to provide a warm, inviting experience for our residents and guests.
No change would be complete without a change in ambiance. The culinary team has
added candles, stanchions and a new uniform to create the fine dining ambiance our
residents, families and friends are looking for. We have piloted this revitalization with a
few residents, and it has been met with rave reviews. It opens to the rest of our Grand
Lodge and Signature Villas community this week. Thank you to the Grand Lodge culinary
team for all of your hard work and long hours put into this revitalization.

HGL culinary leaders smile in the "new" Nottingham's.

Hillcrest Shadow Lake
In the Final Phase

This past week, we encountered another major hurdle to get through during our
renovation. In order to complete the final phase, it was necessary to shut down our main
corridor to connect newly installed systems, take out the old flooring and ceilings and
install new. From 9 a.m. to 4 p.m., our main corridor was sealed, and we implemented
several alternate procedures to maintain operations. We set up a temporary dining space
for those residents who use the main corridor to dine in the main dining area, and the
culinary team transported meals outside in hot carts to the temporary dining location. In
addition, our environmental services team used alternate routes for delivery of laundry
and linen. The therapy and clinical teams also arranged to adapt and overcome without a
hiccup in care being provided. Luckily, the snow waited until we were done, and things
are looking sharp now. We are so appreciative of our team members for being so flexible
and working hard to ensure things run smoothly and correctly.  We are on track for the
overall project to be completed early next week. There is a small amount of work outside,
which will be completed when it is warmer outside. 

Census Day is April 1, 2020, and the self-
response period begins March 23, 2020.
The goal of the 2020 Census is to count
everyone once, only once and in the right
place. The decennial count is required by
the U.S. Constitution, and it's important
because the results are used:

To determine the number of
representatives each state gets in
Congress and to redraw district
boundaries.
To plan for resident needs such as
new roads, schools and emergency
services.
For businesses, for example, to
determine where to open places to
shop.

In 2020, for the first time, participants will
not only be able to respond by mail but
also online and by phone. 

Complete Count Committees (CCC) have
been formed to develop and implement a
2020 census campaign. To learn about the
Sarpy County CCC email
Dallas.rcc.partnership@2020census.gov

 

 

Hillcrest University Makes it
Easy to Continue Your
Education

As you know we have a new vendor
providing our online learning system.
Since the link to access Hillcrest University
has changed and is now longer than
before, we created a simpler URL for all
team members to access it. 

Now you can simply enter
www.hillcrestuniversity.com into your
browser at work or at home to open the
site. Then log in with your Hillcrest
University credentials. 

 
If you have any questions or issues,
please contact the Help Desk at (402) 682-
6580.

 

Are You Receiving Your
Direct Deposit Advice?  
  
Pay stubs are distributed electronically for
those with direct deposit. 

If you are not receiving yours via your
personal email address, please make sure
to update your email address with Team
Member Development. If you need a
change of address form, contact them at
(402) 682-4189. 

The emails are password protected and
only accessible with the last 4 digits of the
team member's social security number. 

Are You On the List?
 
The Informer is now only being
distributed via email. Do you know of a
team member who isn't receiving the
newsletter? Or, has your email address
changed? If so, please send the name,
service line and email address to
estratman@hillcresthealth.com
 to be added to the list or make sure
your email is updated with Team
Member Development. Thank you!
 

  
Hillcrest Health Services
1902 Harlan Drive

http://www.hillcrestuniversity.com/?utm_source=HOME_Informer_January+2020&utm_campaign=HOME+Informer_January+2020&utm_medium=email
mailto:estratman@hillcresthealth.com


The construction crew works to replace the flooring and ceiling.
 

 

Enhancing Lives Through Exceptional Customer Care

Each month, we spotlight team members who exemplify our mission of enhancing
the lives of aging adults. 

Natalie Mora Colin, Nurse Tech
Hillcrest Shadow Lake

In one short year, we have watched our team
member Natalie Mora Colin transform from a
brand new nurse tech into a key team member
on our evening shift. Natalie is a role model for
coming to work, doing her work and treating our
residents with dignity and respect. Natalie often
assists other new team members with their
onboarding and training in their new role. We can
depend on her to deliver "service with a smile"
each and every day she is at work. In addition,
she treats her peers as though they are family as
well, helping them in times of need and providing
support in many ways.

-Kevin Sauberzweig, Administrator

Pam Parker, Club Leader
The Club at Hillcrest Mable Rose

Pam Parker works as a Club Leader for Hillcrest
Mable Rose's Adult Day Services. Her positive
energy is infectious.She is always making sure
that the members are enjoying their time while at
The Club. Pam is a huge supporter of the
Alzheimer's Association and incorporates their
goals and mission throughout the Club. Family
members adore Pam and her gentle touch. She
gets along great with team and Club members
and is a shining star. She is married and loves
her children. She is very devoted to her faith and
enjoys making a difference in the
members'/residents' lives. Pam loves reading,
volunteering and spending time with her family. 

-Darin Nelson, Administrator

Bellevue, Nebraska 68005
info@hillcresthealth.com
  

Trouble Viewing Photos in
This Newsletter?

 
If you are unable to view the photos in this
newsletter, there is a message at the top of
your email--look for the "i" in a blue circle
with the message stating "If there are
problems with how this message is
displayed, click here to view it in a web
browser."
 
Click on that message, and it will open the
newsletter in your web browser, displaying
the photos.

 

Are You Engaging with Us
on Social Media?  
Be sure to "like" us on our Facebook
pages and "follow" us on our Twitter
pages.

Hillcrest Health Services Facebook
Hillcrest Health Services Twitter

Hillcrest Careers Facebook

Hillcrest Physical Therapy Facebook

Hillcrest Firethorn Facebook

Silver Ridge Facebook 
Silver Ridge Twitter

 
Like us on Facebook to keep up with

service line news & to learn more
about enhancing the lives of aging

adults!
  

 
Follow us on Twitter for health care

information you can use!
    

 
Watch our videos on YouTube to learn
more about our complete continuum
of care and continue your education!

    

mailto:kroberts@hillcresthealth.com
https://www.facebook.com/hillcresthealth/
https://twitter.com/hillcresthealth
https://www.facebook.com/hillcrestcareers/
https://www.facebook.com/HillcrestPhysicalTherapy
https://www.facebook.com/HillcrestFirethorn
https://www.facebook.com/SilverRidge/
https://twitter.com/SilverRidgeAL
http://www.facebook.com/hillcresthealth
https://twitter.com/HillcrestHealth
https://www.youtube.com/user/HillcrestHealth

