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December 2019

Hillcrest Donates 2,000+ lbs of Food to Local Pantries

Approximately 1,500 pounds of food were donated yesterday to the Bellevue Food Pantry
as part of the Annual Holiday Food Drive. Check the Hillcrest Health Services Facebook
page for more photos from the food drive.

Thanks to your support, Hillcrest collected more than 2,000 pounds of food and other
items for five local food pantries through the 4th-Annual Hillcrest Holiday Food Drive.
What a great way to give back to the communities we serve, especially during the
holiday season! Donations were given to the Bellevue Food Pantry, Tri-City Food
Pantry, Heartland Hope Mission, Gretna Neighbors and Lincoln VA Food Pantry
yesterday. 
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From the Desk of 
Sharyl Ronan
Dear Team Members,

The Holiday Season is upon us!
With that brings a lot of
celebration, holiday parties and shopping stress!
December can be a very busy and active time
for our customers and team members. The
celebrations seem to go on all month long,
which I enjoy. I am hopeful that you have been
able to also celebrate with your families and
loved ones.  

Many of our team members (let's call them
"Holiday Elves") have had opportunities to be
festive this holiday season. Whether it was a
holiday dinner at one of our facility-based family
celebrations or cookie decorating with
customers, our team members worked hard to
make this holiday season the very best for those
who are in our communities. Hillcrest Home
Care helped to make the holidays bright for
more than 350 seniors this holiday season. They
strive every day with every client to make a
difference by providing essential services of
nursing care and therapy to those who are
home-bound. Hillcrest Rehab Services delivered
strengthening, PT, OT and speech therapy to
our customers with physical needs in our service
lines. Hillcrest Caring Companions went above
and beyond for their clients by creating holiday
cards and including two recipes in each that the
caregivers and clients can make together - how
sweet! Hillcrest Hospice provided caring support
during end-of-life. Our hospice team was ever-
supporting during a very difficult time of year for
those families who struggle during the holidays.

https://www.facebook.com/hillcresthealth/
http://www.hillcresthealth.com/about-us/executive-team-administrators-2/?utm_source=HOME_Informer_December+2019&utm_campaign=HOME+Informer_December+2019&utm_medium=email
http://www.hillcresthealth.com/about-us/news-events/?utm_source=HOME_Informer_December+2019&utm_campaign=HOME+Informer_December+2019&utm_medium=email
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Silver Ridge residents were excited to donate to the Gretna Neighbors Food Pantry.
Check the Silver Ridge Facebook page for more photos from the food drive.

 

HAVE YOU RSVP'D? You Don't Want to Miss This! 

 

All together this month we have touched the
lives of more than 1,000 customers! 

Each of our service lines participated in a food
drive to feed the hungry in support of our local
food banks. We collected lots of food to support
those who may be less fortunate this year in the
Bellevue, Papillion, Greater Omaha, Gretna and
Lincoln areas.

"To enhance the lives of aging adults" is our
mission, and, as CEO, I am very proud to say
our team members delivered on our mission by
"living it" this Holiday Season! As a mission-
driven organization, we strive to make a
difference and to serve. As a business, we are
committed to deliver on our results and be the
best in the industry at what we do. Lives depend
on us every day!

This Holiday Season, I hope you get to spend it
with the ones you love. I hope you have time to
rest, recharge and enjoy your families and
friends. I truly wish you all blessings and a very
Happy Holiday Season and Merry Christmas!

Make a difference every day!

Sharyl Ronan, CEO

 
CMO Corner

Know Your Virus

It's the time of year when we
start hearing about people
coming down with the "flu." The term flu is
generic and is often used in reference to an
upper respiratory infection or an acute GI illness.
Flu is short for influenza, which is a contagious
respiratory illness that is caused by influenza
viruses that infect the nose, throat and
sometimes the lungs. Common symptoms
include:

Fever, chills
Cough  
Sore throat
Runny nose
Muscle or body aches
Tiredness and headaches

The flu virus is spread mainly by tiny droplets
made when people with the flu cough, sneeze or
talk. These droplets can land in the mouths and
noses of people nearby, leading to an infection.
Less common is touching a surface that has the
virus and then touching your mouth, nose or
possibly eyes. Children and individuals 65+ are
at higher risk for more serious infections. The
best way to prevent it is by getting a flu vaccine
each year and practicing good hand hygiene. If
you are diagnosed with the flu your provider can
prescribe medication to assist in decreasing the
length and severity of the infection.

Norovirus is the most common virus that causes
outbreaks of gastrointestinal infections (stomach
flu), also termed "Gastroenteritis." It is NOT the
same virus that causes the flu. The typical time
from exposure to symptoms is 12 to 48 hours
and symptoms include:

Diarrhea
Vomiting
Nausea
Abdominal cramps
Low-grade fever and body aches

https://www.facebook.com/SilverRidge/
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Hillcrest Briefs
 
Hillcrest Health Services
Meeting with the Governor

Hospitals and nursing homes are the most
common setting for outbreaks, and treatment is
centered around hydration, isolation and
infection control. Norovirus is the leading cause
of foodborne disease outbreaks in the United
States with the most common source being raw
fruits, leafy vegetables and shell fish. Symptoms
may be severe but typically resolve without
treatment in one-to-three days. Approximately
10 percent of individuals will need medical care
requiring oral or IV fluid replacement. Care for
this illness is only supportive, as there are no
medications to prevent or treat if you become ill.

Hopefully you are now more knowledgeable and
well informed on these types of viral infections.
We are heading into the peak of flu season, so
please be on the lookout for any of these signs
and symptoms and take the necessary
precautions to protect yourself and our
customers. Have a Happy Holiday, and thank
you for all that you do to care for our aging
adults!  

Dr. Tony Hatcher, CMO

 
Upcoming Events

Blood Drives
January 8, May 13, October 28
8 a.m.- 2 p.m.
Hillcrest Mable Rose
4609 Hilltop St., Papillion

January is National Blood Donor Month, the
perfect time to resolve to be a regular blood
donor and help save lives.

Schedule your appointment for the Hillcrest
Mable Rose Blood Drives here: 
https://rcblood.org/2KNKExl.

Diabetes Support Group (Lincoln)
First Thursday in Jan., Feb. & March, 4 p.m.
Hillcrest Firethorn
8601 Firethorn Lane, Lincoln

When a loved one has been diagnosed with
diabetes, it can be overwhelming. Our partners
at Bryan Health will share new tips and tools to
help proactively manage diabetes.

January 9 - "Get Moving in 2020"
February 6 - "Cooking for Your Heart"
March 5 - "How to Snack & Stay on Track"

Questions? Call Ashley Larson with Bryan
Health: (402) 481-6316

"The Dimensions of Dementia" 
Educational Series 
Thursday, January 23 & Thursday, February
27, 5:30-6:30 p.m.
Hillcrest Country Estates Grand Lodge
Grand Hall
6021 Grand Lodge Ave, Papillion

The Alzheimer's Association defines
"dementia" as a decline in mental ability
severe enough to interfere with daily life. What
does this really mean for your aging loved one
and how might things change after a
diagnosis? Join Dr. Anna Fisher, a nationally-
renowned dementia expert, in learning about
dementia, best practices for communication
and non-pharmacological approaches to care.

https://rcblood.org/2KNKExl?fbclid=IwAR2s2kYwaRALSRg6a5Qz7Xm0kz_ZQEBphl_rtufcr4Nyi319VrFasUjeuIk&utm_source=HOME_Informer_December+2019&utm_campaign=HOME+Informer_December+2019&utm_medium=email
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Sharyl Ronan, CEO, had a chance to meet with Gov. Pete Ricketts in Lincoln and give him an
update on the great work our team is doing!

Hillcrest Firethorn
Holiday Celebrations

Refreshments will be provided. RSVP to
Sarah: (402) 885-7007.

Hillcrest Annual Stakeholders Dinner
"Aiming for the Stars"
Thursday, January 30, 5-8 p.m.
Embassy Suites La Vista
12520 Westport Pkwy, La Vista

Join the Hillcrest team for dinner, cocktails,
awards, a gift and prizes, networking and
more! Casual attire is requested.

RSVP to your service line representative by
January 8th with your meal choice of New York
Strip Steak, Chicken Milanese or Vegetable
Tart. Pick up your personal event envelope
from your service line representative between
January 24th-30th.

 

 

Team Member Discounts
Page Now on the Intranet!

To make it easier to see the different
discounts you have access to as a
Hillcrest team member, we've created a
page on the Intranet that outlines all of the
discounts. On the main Intranet page, click
on the yellow smiley $$ button. 

 

 

Nominate a Team Member
for a Star Award!

As part of The Hillcrest Way, team
members and customers can now
nominate team members for Star Awards
when they go above and beyond to serve
our customers. All nominations are
reviewed and approved by the team
member's service line administrator. To
nominate someone for a Star Award, visit
hillcresthealth.com/star or access the form
on the right sidebar of the Intranet under
the Team Member Handbook.

 
 

Sarpy County 2020 Census

Census Day is April 1, 2020, and the self-
response period begins March 23, 2020.
The goal of the 2020 Census is to count
everyone once, only once and in the right
place. The decennial count is required by
the U.S. Constitution, and it's important
because the results are used:

To determine the number of
representatives each state gets in
Congress and to redraw district
boundaries.
To plan for resident needs such as
new roads, schools and emergency

http://www.hillcresthealth.com/star?utm_source=HOME_Informer_December+2019&utm_campaign=HOME+Informer_December+2019&utm_medium=email
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Jamie Weatherly, Director of Recreation, Caitlin Schroeder, Concierge, and Deb Crouse,
Recreation Leader, look festive! 

Shirley Smith, Dietitian, Gerald Bradford, HFT guest, and Arelen Rouch, Hostess, get in the
holiday spirit.

Hillcrest Home & Community Services
Holiday Party

The Fun Committee recently held a holiday party for the HCS team and also extended the
invite to HHS home office and HPT team members. The party included a potluck, white
elephant gift exchange, raffle prizes and an ugly sweater contest.

services.
For businesses, for example, to
determine where to open places to
shop.

In 2020, for the first time, participants will
not only be able to respond by mail but
also online and by phone. 

Complete Count Committees (CCC) have
been formed to develop and implement a
2020 census campaign. To learn about the
Sarpy County CCC email
Dallas.rcc.partnership@2020census.gov

 

 

Hillcrest University Makes it
Easy to Continue Your
Education

As you know we have a new vendor
providing our online learning system.
Since the link to access Hillcrest University
has changed and is now longer than
before, we created a simpler URL for all
team members to access it. 

Now you can simply enter
www.hillcrestuniversity.com into your
browser at work or at home to open the
site. Then log in with your Hillcrest
University credentials. 

 
If you have any questions or issues,
please contact the Help Desk at (402) 682-
6580.

 

Are You Receiving Your
Direct Deposit Advice?  
  
Pay stubs are distributed electronically for
those with direct deposit. 

If you are not receiving yours via your
personal email address, please make sure
to update your email address with Team
Member Development. If you need a
change of address form, contact them at
(402) 682-4189. 

The emails are password protected and
only accessible with the last 4 digits of the
team member's social security number. 

Are You On the List?
 
The Informer is now only being
distributed via email. Do you know of a
team member who isn't receiving the
newsletter? Or, has your email address
changed? If so, please send the name,
service line and email address to
estratman@hillcresthealth.com
 to be added to the list or make sure
your email is updated with Team
Member Development. Thank you!
 

  
Hillcrest Health Services
1902 Harlan Drive
Bellevue, Nebraska 68005
info@hillcresthealth.com
  

http://www.hillcrestuniversity.com/?utm_source=HOME_Informer_December+2019&utm_campaign=HOME+Informer_December+2019&utm_medium=email
mailto:estratman@hillcresthealth.com
mailto:kroberts@hillcresthealth.com
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Chrissie McDaniel, HCC Director of Operations, and Clark Medill, HOS Chaplain, really got in
the holiday spirit!

What ugly (AND AWESOME) sweaters! 

Trouble Viewing Photos in
This Newsletter?

 
If you are unable to view the photos in this
newsletter, there is a message at the top of
your email--look for the "i" in a blue circle
with the message stating "If there are
problems with how this message is
displayed, click here to view it in a web
browser."
 
Click on that message, and it will open the
newsletter in your web browser, displaying
the photos.

 

Are You Engaging with Us
on Social Media?  
Be sure to "like" us on our Facebook
pages and "follow" us on our Twitter
pages.

Hillcrest Health Services Facebook
Hillcrest Health Services Twitter

Hillcrest Careers Facebook

Hillcrest Physical Therapy Facebook

Hillcrest Firethorn Facebook

Silver Ridge Facebook 
Silver Ridge Twitter

 
Like us on Facebook to keep up with

service line news & to learn more
about enhancing the lives of aging

adults!
  

 
Follow us on Twitter for health care

information you can use!
    

 
Watch our videos on YouTube to learn
more about our complete continuum
of care and continue your education!

    

https://www.facebook.com/hillcresthealth/
https://twitter.com/hillcresthealth
https://www.facebook.com/hillcrestcareers/
https://www.facebook.com/HillcrestPhysicalTherapy
https://www.facebook.com/HillcrestFirethorn
https://www.facebook.com/SilverRidge/
https://twitter.com/SilverRidgeAL
http://www.facebook.com/hillcresthealth
https://twitter.com/HillcrestHealth
https://www.youtube.com/user/HillcrestHealth
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Team members enjoy the potluck.

Holiday Decorating Contest

HCS service lines decorated their areas again this year for the Annual Decorating
Contest. TMD named Hillcrest Caring Companions the winner!

Congratulations to the HCC team!
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Tim Martens, HCC Administrator, and Gina Schochenmaier, HCC Client Support Assistant,
get in character for TMD's judging.

HCC's vintage holiday scene was even complete with a family photo on the wall. 
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Hospice created a gingerbread house!

It was a Winter Wonderland for QAPI!
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The Grinch visited Home Care and tried stealing presents!

Hillcrest Hospice Care
Team Member Recognition

Hillcrest Hospice strives to serve all internal and external customers at the highest level
possible. One way we serve internal customers is through the efforts of Amber
Bumgardner, RN, Clinical Care Coordinator. Amber initially assists all the hospice team
members with a wide variety of onboarding tasks, such as learning the electronic medical
record, ride-alongs with other team members, medication protocols, supplies, hospice
care principles and a great deal more. Once onboarded, Amber continually supports the
team members with consultations on care, supplies and schedules. Amber personally
collaborates on every Continuous Care assignment, where Hillcrest Hospice places a
LPN around the clock to give one-on-one care when needed. She also triages the needs
for Shelia Scott, RN, to stay with patients and families four hours a day when they
appear to be in the last week of life. Her efforts help ensure that Hillcrest Hospice
provides the deepest hospice care services in Nebraska. Her role is also a testament to
the leadership commitment throughout Hillcrest to enhance the lives of aging adults, as it
is a role that only exists at Hillcrest Hospice and one that truly helps our team provide
excellent care. 



12/20/2019 The Informer - December News from Hillcrest

https://ui.constantcontact.com/rnavmap/emcf/email/view?flow=view&camefrom=view&campaign=be9f1275-47eb-4a02-9ee9-cedf47c6eeeb 11/19

Amber Bumgardner, RN, CCC, smiles with Danielle Jensen, RN.

Hillcrest Country Estates Cottages
AHCA/NCAL 2020 Quality Initiative Recognition Program

Congratulations, HCE Cottages team! HCE has met the criteria for the American Health
Care Association/National Center for Assisted Living's (AHCA/NCAL) Quality Initiative
Recognition Program. This program honors members that have achieved one or more of
the quality initiative goals. HCE Cottages has received Tier 2 recognition for
hospitalizations and antipsychotics. To celebrate the achievement, HCE Cottages will be
recognized at the Quality Summit in Grapevine, Texas, March 9-11.
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HCE Cottages received this Certificate of Achievement upon learning the good news on
Wednesday.

Hillcrest Country Estates Grand Lodge
2019 Team Members of the Month

A big thank you to David Lawler, Tanya Rice, Norma Arias, Courtney Hunt, Bonnie
Beacom, Sharon Barrios-Hubbard, Lori Brookes, Paula Straka, Larry
Kramolisch and Sarah Russell for enhancing the lives or our residents. These team
members were recognized as 2019 Team Members of the Month. We are lucky to have
these awesome team members. 

New Memory Support Programming

We are excited about our new programming in memory support. Families have given
great feedback. Thanks to Beth Karstens, HGL Recreation Leader, and team for
making this happen.    

Holiday Gifts

 
Beth Karstens, HGL Recreation Leader, sorts through holiday gifts that Santa will deliver to
residents on Christmas Eve. 

Resident Holiday Party

Hillcrest Country Estates Grand Lodge and Signature Villas held their annual holiday
party on Tuesday. This is a special time of the year at the Lodge, as it is a time where the
team members show their appreciation to the residents for providing such an amazing
environment to work in. Residents were served a plated meal prepared by the Grand
Lodge culinary team. Their servers were all of the team members at the Lodge.
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The HGL IL team looks festive for the holiday celebration.

This year was made extra special, as our entertainment was the Grand Lodge's own
Sarah Russell, Marketing Counselor, and Michael Pollock, Director of Lifestyle &
Wellness. Sarah has a beautiful voice and donated her time to sing for our residents. She
sang her heart out for a long time, and the residents just loved that one of our own was
the entertainment. A big shout-out to Sarah, and thank you for sharing your time and
talent with our residents. Thanks to Michael for his accompaniment on the keyboard. It
was a great event. This is a fun event for both the residents and the team, and we are so
happy to be able to give back to the residents who give so much to us.

Sarah Russell and Michael Pollock perform for residents.

Hillcrest Mable Rose
Blood Drive
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January is National Blood Donor Month, the perfect time to resolve to be a regular blood
donor and help save lives. Hillcrest Mable Rose is hosting a blood drive on January 8th
from 8 a.m.-2 p.m. Schedule your appointment here: https://rcblood.org/2KNKExl.

**SPECIAL PROMOTION FOR JANUARY BLOOD DONORS!
All eligible donors who give blood Jan. 1-19, 2020 will automatically be entered for a
chance to experience Super Bowl LIV live!

One lucky winner will get an exciting Super Bowl LIV getaway to Miami, Florida. All
eligible donors (19 and older) who present to donate Jan. 1-19, 2020, will automatically be
entered for a chance to win a trip package for two, which includes:
-Two tickets to Super Bowl LIV
-Entry to the official NFL Tailgate
-Two tickets to Super Bowl Experience at the Miami Beach Convention Center
-Round-trip airfare to Miami and three-night hotel accommodations (Jan. 31-Feb. 3, 2020)
-A $500 gift card for expenses

Save the dates for our other 2020 blood drives - May 13, October 28.

Community Service

https://rcblood.org/2KNKExl?fbclid=IwAR3CW0nycLvqayxxBrN4gW6r9swxvn5su7wP_cItxoGHpkzHdKbW5A8id9k&utm_source=HOME_Informer_December+2019&utm_campaign=HOME+Informer_December+2019&utm_medium=email
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Angela Bennett, PCA, braved the frigid cold temperatures to ring the Salvation Army bell at 
Walmart. She truly has a warm heart no amount of money can buy! 

Hillcrest Millard
Team Member Holiday Celebrations

The HML team is pictured in their ugly holiday sweaters. HML had an ugly sweater party and
breakfast buffet for team members on Wednesday. 
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Holiday Arts & Crafts

Administrator Brandi Petrik takes a few minutes out of her busy schedule to join the
recreation team in painting ornaments with guests. They enjoyed having "the boss" with
them.

Special Visitors

A Brownie Girl Scouts troop sang Christmas carols and enjoyed hot cocoa with our guests.
Every guest also received a card made by the Girls Scouts. It was a fun and joyful night.

Hillcrest Shadow Lake
Christmas Wish Come True

Do you remember when you were a little kid and you wanted something so badly for
Christmas? Well, Gottfried Anang, Director of Culinary Services, and his culinary team
(along with the rest of the HSL team) sure do. We have been counting the days until we
could get our main kitchen back just like a kid counting down to Christmas morning. For
the last four months, due to limited prep and dish areas, we not only provided room
service to the majority of our residents, but we also served most of the meals in
Styrofoam clamshell containers. We thought we were in hog heaven when we got the
main dining area back at the end of November, but we continued to anxiously await the
return of the kitchen, the china, the glassware and the new dish area. Yesterday was the
first full day of our return to meal service with real china. Our residents were so tickled
with their breakfast that one of them even said, "This food is so good. I am going to lick
this plate clean!" What a joy to see the happiness on their faces!
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The culinary team rejoices at the ribbon cutting of the new HSL kitchen. 

The new kitchen looks amazing!

Our renovation has traveled us down a long and winding path, but our Christmas wish
finally did come true. Even though we still have about five weeks left until the completion
of this huge, audacious renovation project, the light at the end of the tunnel is there, and
the rest should be smooth sailing.
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We can NEVER thank our team (each and every one of them) enough for all of the hard
work they have had to do to help us be successful. Room moves (about 100 year-to-
date), power outages, false fire alarms, water shutdowns, doing laundry at Hillcrest Health
& Rehab on the overnight shift only (thank you, HHR), Fire Marshall visits (more than you
care to know about) and continuous rearrangement of the facility as we "temporarily"
store items such as medical supplies and laundry in alternate locations CANNOT and DID
NOT stop our team from adapting and growing with this project. They are ROCKSTARS!

True Love

Frank and Bridgette "Dee Dee" met many years ago while Frank was serving in the
United States Air Force. Even after more than 50 years of marriage, Frank continues to
show his undying affection to for his one and only true love when he brings her flowers
each and every Monday morning.

We were lucky enough to catch a photo of their encounter yesterday morning.  
 

 
Enhancing Lives Through Exceptional Customer Care

Each month, we spotlight team members who exemplify our mission of enhancing the
lives of aging adults. 

Suzanne Neal, RN
Hillcrest Shadow Lake

Did you ever meet someone who never lets their
day get them down? Have you ever known
someone whose laugh always makes you smile
inside and out? We do!
 
Since June 2013, Suzanne Neal has been
enhancing the lives of our residents. Her passion
truly lies with the residents of Memory Lane, but
she does not hesitate to work in any area of the
building that we need her. In her current role as a
casual TM, she continues to consistently provide
support to her peers and our residents. She
juggles her life as a full time mom of three young children and as the wife of a nurse
pursuing his bachelor's degree in a fashion that allows her to care for our residents
nearly every week, sometimes multiple times in that week.
 
Suzanne is a team member we can count on seeing at every meeting or training we
have as her interest lies in providing exceptional care. She consistently displays her
dedication with her exemplary attendance for every shift she is scheduled to work, her
creativity in finding new ways to provide care to our residents with dementia and her
positive, "can-do" approach to everything. We are lucky to have someone so
dedicated with the longevity she has shown to our residents and our team.

-Kevin Sauberzweig, Administrator

Matt Swanson, Chauffer
Hillcrest Mable Rose

Matt Swanson has been Mable Rose's Chauffer for more than eight years. He is the
head chief in scouting out locations for the monthly male room outing. He goes to
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each restaurant monthly, decides if it is a safe
environment seating wise and if their menu is
affordable. He then takes the menu to the
residents to have them pre-order what they would
like. His mystery bus outing quests are always
enjoyable for the residents and Club members as
he is so knowledgeable on the lakes, monuments
and travel spots in the metro area.

Matt is married and has five step children. He
enjoys reading, cooking and going to the movies.
He loves when there are donuts and bacon at the
facility.

-Darin Nelson, Administrator
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