Life Enrichment
P rograms
Hillcrest Hospice Care goes “above and beyond” to enhance quality of life for patients and their families.
While the services we provide are vitally important, we believe in offering additional support through these
enrichment programs:

l Grief Support
Our bereavement coordinator organizes grief support groups within
care facilities that utilize Hillcrest Hospice Care. These groups
support both residents and team members in the facility to help
them through the grieving process. Specific topics and activities
are presented at each support group. We also provide individual grief
counseling, memorial services and an annual memorial service.
Grief support is open to anyone in the community who is in need.

l We Honor Veterans
Sponsored by the National Hospice and Palliative Care Organization,
this program honors veterans who are currently on hospice services.
We recruit other military veterans to volunteer for the program and
match them up with current patients. The volunteers host individual
pinning ceremonies for patients to recognize their service to country.
Hillcrest is completing the requirements for Level 4, the highest level
possible in the We Honor Veterans Program.

l No One Dies Alone
This program is designed to assist patients who do not have loved
ones who can be present during the 24-48 hours prior to their passing,
or for their family members who need respite or extra support during
those last hours. Volunteers, who have received special training,
stay at the bedside during the patient’s last hours. New volunteers
are always welcome.

l Volunteer Services
Hillcrest Volunteer Services can provide one-on-one visits, respite
for caregivers and spiritual support. In addition, volunteers can read
the bible to patients, pray the rosary and provide companionship.
Volunteers add to the circle of care by providing extra love and
support. Hillcrest is among the national leaders in the percentage
of care given to hospice patients. The Centers for Medicare and
Medicaid Services requires that 5 percent of the total patient care
provided to hospice patients is from volunteers, and Hillcrest
averages at around 10 percent each month.

l Specialized Therapies
Knowing that each person receiving hospice care is unique, Hillcrest
offers four different therapies to help meet each patient’s individual needs:
Pet Visits – Trained dogs and owners bring the special touch of an animal
to the lives of our hospice patients.
Music Therapy – Board-certified music therapists bring their therapeutic
musical talents to soothe our hospice patients. Studies show that music
therapy is effective in hospice and palliative care in addressing many
goals. Some objectives include: pain management, anxiety reduction,
increased quality of life, minimization of physical distress and decreased
feelings of isolation/rejection. Techniques used in providing music
therapy include: Music Therapy Relaxation Techniques, lyric analyses,
guided imagery, progressive relaxation, songwriting and more.
Virtual Reality – We use specialized virtual reality glasses to allow patients to
experience the joy of going places that have been on their bucket list or that are
important to them. Virtual reality can alleviate anxiety, some pain and calm
breathing. We can take them to their favorite vacation, the farm they grew up on
or a place that gives them peace. We can also accompany this with aromatherapy.
Aromatherapy – We can use essential oils (from plants, flowers, herbs and trees)
to improve physical, mental and spiritual wellbeing. Aromatherapy can be used
as a complementary treatment.

Hillcrest Hospice Care is dedicated to providing comprehensive
and compassionate hospice care with a focus on comfort, dignity
and quality of life for patients and their families.
We’re part of Hillcrest Health Services, recognized nationally for
our leadership and innovation in the care of aging adults. Locally
owned and operated, Hillcrest offers more services for aging adults
than any other provider in Omaha. Serving the community since
1988, we’ve grown into a seamless health system with unparalleled
expertise in caring for aging adults throughout every stage of life.
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